At EMSAR, we are committed to delivering world-class clinical education support, empowering
healthcare professionals with the knowledge and skills they need to succeed. Our clinical education
services provide customized training programs, go-live support, remote patient education, and
ongoing assistance to ensure seamless adoption and optimal performance of medical devices and
healthcare systems.

Our clinical education support services include:

- On-Site Training for end-users, super-users, and clinical staff, ensuring tailored
and hands-on education.

« (o-Live Support during new installations or system upgrades to ensure smooth transitions
and immediate assistance.

- Follow-up Support through phone, webinars, or site visits to ensure long-term success
and address any issues.

- (Configuration Support for equipment, software applications, and reporting to optimize
system functionality.

« Sales and Clinical Demonstration support for medical device and system manufacturers,
providing insight and training.

- Additional Consulting services: Workflow optimization, policy/procedure development,
clinical seminars, and more.

- Remote Patient Education to help healthcare providers and patients optimize device use
and healthcare outcomes.
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EMSAR is proud to have a team of 40+ expert educators from
diverse medical backgrounds, offering a wide range of clinical
expertise. Our educators bring instant credibility and high-impact
training to all healthcare environments, providing customized
training to meet the specific needs of each customer.

Use our team to rapidly expand your team and strategically grow
your product adoption, allowing your organization to scale with
efficiency and success. EMSAR’s clinical education services are
designed to meet a variety of training needs, providing a broad
spectrum of educational support across different care settings.

With EMSAR, you can trust that your clinical education and
support needs will be met with professionalism, expertise,
and dedication. Our mission is to ensure that your staff is
fully prepared for successful product implementations and
clinical applications.

To learn more, please contact us at:

Phone: 800.590.7412
Email: INFO@EMSAR.com

Website: www.EMSAR.com

EMSAR
by the Numbers

4O+

Clinical Educators

Supporting 150+

Client Clinical Specialists
nationwide.

Over 500

Hospitals and outpatient
centers served annually.

40,413

Educational hours
completed in 2024.

Over 5,100

Accumulated days of
customer support per year.

1,300+

Assignments completed
annually, ensuring
continuous education
and support.



